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ITYBJINYHASA OPEPTA
0 3aKJIIOYEHHUH 10T0BOPA HA 0KA3aHHE TOCTUHUYHBIX YCIyr

r. Coun
1. OO0mmue moJI0KeHUA

JlaHHBI JTOKYMEHT sIBIsieTCs O(UIMAIbHBIM MpeiokeHueM (myomumunoir odeproit) MIT
I'y3mit O.A., B nanpHelieM nuMenyeMoro MCnogHuTenb, U COAEPIKUT BCE CYIIECTBEHHBIE
yclioBUs OpOHUPOBAHMUS, OIUIATHI U TNPEAOCTaBICHUs HOMepoB mnorpedurensiMm B Cpexacrse
pasmeleHus - oreine «l'peric UMnepuan».

B cootBercTBUU ¢ myHKTOM 2 ctathu 437 I'paxxnanckoro Konekca Poccuiickoit ®enepanuu
('K P®) B cinyyae mpuHSATHS U3JI0KEHHBIX HU)KE YCIOBUH M OIUIATHI YCIYT IOPUAUYECKOE
U0 (B TOM YHCIIE 3aKIIOYUBIIEE OTICIBHBIM MOTOBOP Ha omiary yciayr McmomHuTtenio B
MHTEpecax TPETbUX JHI) WK (U3NYecKoe JUIO (AeHCTBYIOIEe B CBOMX MHTEpEcax WU B
WHTEpecaXx HECOBEPIIEHHOJETHUX JIeTel), MPOU3BOAAIICE aKUenT (MPUHATHE) TaHHOMN
oQepThl, CTAHOBUTCS 3aKa34MKOM (B COOTBETCTBUU ¢ MyHKTOM 3 ctaThil 438 'K PD aknent
oQepThl paBHOCHUJIEH 3aKJIIOYEHHIO JI0IrOBOPA HA YCIOBUSIX, U3JI0KEHHBIX B 0hepTe).

B cBsi31 ¢ BBIIEN3NI0KEHHBIM, PEKOMEHTYEM, BHUMATEIbHO 03HAKOMUTHCS C TEKCTOM JaHHOM
nyonuyHOM oepThl U B Cilydae, eciiu Bl He corjacHbl ¢ KaKuM-TH0O0 MTyHKTOM BBl MOXeTe
0TKa3aTbCs OT IPUOOPETEHHS YCIYT.

Wcnonuurens -  VHauBuayansHbld  npeanpuHumarens — I'yzuii Ousbera
AnekcaHgposHa, VHH 236800166917 OIPHWIM 322237500253024 354340, Poccus
Kpacnonapckuii kpaii, Coun, 1. Ocrocanok, nep. JIyHHbIH, 6., OCyIIECTBISIET IPEAOCTABICHNE
TOCTUHUYHBIX YCIYT B COOTBETCTBUM cO CBHMIETENHCTBOM O NpUCBOeHUHU Kateropun 5 3BE3/]
Ne23/AA-21-1/0637-2022 oobekty Otenb «['petic Umnepuan». Cpok neiictBus: ¢ 11 aBrycra
2022 r. mo 11 aBrycra 2025 roma, 3aki04aeT JOTOBOp Ha OKa3aHUE TOCTUHHYHBIX
yCIyr HacelleHuto Ha Tepputopun CpenctBa pasmenieHus — cra-otens «I'peiic Umnepuany,
pacnonoxxeHHoro no anpecy: 354392 Kpacnomapckuii kpait, r. Coun, m. DCTOCAIIOK, Mep.
Jlynnbii, A. 6 ¢ 1FOOBIM JI€€CTIOCOOHBIM (PU3MUECKUM JIMIIOM WJTH JICUCTBYIOIINM IOPUANYECKUM
JULOM, UMEHYeMbIM Ui 1eneid JloroBopa «3aka3uuky», U MPUHSABIIMM YCIOBUSI HACTOSLIEH
oQepThl, MyTeM COBEpILICHUS EHCTBHUH, YKa3aHHBIX B pasznene 4, m.i. 3.5., 6.5 u 6.14. Ha Huxe
MEPEUYUCIICHHBIX YCIIOBUSIX.


mailto:info@grace-imperial.com

2. TepMuHBI U onpe/ie/ieHNs, HCNOJb3yeMble B HACTOSILLIEM JOKYMEHTe:

«O¢epra» — HacTOAmMI JOKYMEHT NyOin4Has odepra O 3aKIOYEHHH JOTOBOpa Ha
okazanre UII I'y3mit O.A. TOCTHHMYHBIX M CONYTCTBYIOIIMX YCIIYT.

«Akuent opepTh» — MONTHOE U 0€3BO3BPaTHOE MPHUHATHE O(EPTHl METOAOM BBITOTHEHUS
JIEHCTBUM, yKa3aHHBIX B pasuene 6.5,6.14 manHoi odepThl. AKuent ogepThl Mpeanoiaract
JoroBop odepTsi.

«/lorosop odepTb» — norosop mMexay Mcnonnurenem u 3aKka3yuKoOM Ha MPEIOCTABICHUE
YCIIYT, KOTOPBIH 3aKITI0YAETCS MOCPEICTBOM aKIenTa o(pepThl.

«Caiit» — web-caiir Mcnonnutens mo azapecy: grace-imperial.com, a takke web-caiiTbl
naptHepoB McrnosHuTens, TpeThbUX JMIL, NPUBIEKAEMbIX VICIIONHUTENEM K BBIIOJHEHUIO
yCIyTr 1O HACTOAILIEMY JIOTOBOpY, cojepkamue wuHpopMmanuo o0 Yceiayrax, MNOpsKe
U crioco0ax oruiatel Yciyr, a Takke o [IpaBuiax noiabp30BaHus yCIyraMu.

«3akazunk» — moboe Guznveckoe Wi IOPUANYECKOE JIUII0, OCYIIECTBIISIONIEe 3aKa3 yCIyr
yepe3 DIIEKTPOHHbIE KaHAJIbI PoiaX B MoJb3y [loTpeduTens.

«IloTpeduTenby» - TpakJaHWH, UMEIONIMI HaMEpeHHE 3aKa3aTh WIM NpuoOpecTd Iudo
3aKa3bpIBAIONINMA, TpuoOperarommii W (WIM) UCHONB3YIOUIMH TOCTUHUYHBIE — YCIYyTH
UCKITIOYUTENbHO JJIi JIMYHBIX M MHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHUEM
IpeIIPUHUMATEIBCKOMN 1€ TENbHOCTH;

«HUcnoaHuTeNb) - mpaBoodnanatens CpeacTsa pazMenieHus (0Tens).

«bpoHupoBaHue» — npeaBapUTENbHOE O(OPMIIEHHE 3aKa3a Ha YCIYyT'M pa3MELICHHUs C
nepenaveii 3asiBKU Ha OpOHHpPOBaHHE yepe3 DIEeKTPOHHbBIE KaHabl poaax McnoaHuTens.
«"apanTupoBanHoe OpoHHMpoOBaHHMe» — OpOHHUPOBAHME Ha YCIOBUAX 00sA3aTEIbHON
MPEIOTIIATHL, IO KOTOPOMY MOCTYITHIIO MOATBEPKACHUE O OPOHUPOBAHUU.

«3asiBka Ha OpoHHpoBaHHe» (najee — 3afiBKA) — IOKYMCHT, OTOOpaXAIONIHi MOAPOOHYIO
unpopmanuio o Ilorpeburene, comepkamuii cBeneHuss o0 yciayrax, 3aka3blBaeMbIX st
[Torpeburens, a Takke HHPOpMALUIO O OPOHMPOBAHUU HOMEPOB (YCIYT), HANpaBiIseMbIi
3aKa34ynKoOM I10 aIpECy ANEKTPOHHON MOUTHI VICTIONHUTENS UITH HHBIM 00Pa30M.
«IloaTBep:knenue o GponupoBanum» (masee — IloaTBepikaeHue) — uHPOpPMAIHS O
BO3MOXHOCTH VcnomHuTens oka3aTh ycnyru [lotpedurento mmo nomy4yeHHoi 3asBke.
[TonTBepkieHUEe  JOJDKHO — COAEpXaThb  CIEAYIOUIYyI0  HMHQOpMAlMIO: CBEACHUS O
MPEeIOCTaBIsIeMO OpoHU (HOMEpax, KaTeropuu, IIeHe pa3MeIlleH!sl U MePHoJIe MPOKUBAHNUSA,
nepeyeHb yCayr, BXOASAIIMX B IIEeHYy HoMepa (MecTa B HOMEpPE) U IepeyeHb U LIEHY HHBIX
IJIATHBIX YCIYT, OKAa3blBAEMbIX HCIOJHUTEIEM 3a OTHAEIbHYIO IUIaTy, YCIOBUS UX
NpPUOOPETEHNUS U OIUIATHI, CIIMCOK MPUOBIBAIOIINX TOCTEH a TakyKe MPOUYHe YCIOBHS OKa3aHUS
TOCTUHUYHBIX ycnyr. JlaHHas wuHpopMamuss MOXeT ObITh TepeJaHa MyTeM oOMeHa
AIIEKTPOHHBIMHU COOOIEHUSMU 110 APECY AEKTPOHHON MOYTHI.

«CpeacrBo pa3mMeuieHus1» - OT€lIb, TOCTUHUYHBIN KOMIUIEKC Wi CpeAcTBO pa3MelieHwus,
MpeAHa3HAYEHHBIN 11  OKa3aHWsA TOCTHHUYHBIX ¥ WHBIX JOMOJHUTEIBHBIX YCIYT
HcnonHuteneM, a HMEHHO:

Otenp (I'ocTunnuHblil KoMmIuieke) ['peiic mmepuan, pacrnonoxeHHsld mo aapecy: 354392,
KpacHomapckuit kpaif, r. Coum, m. Ocro-Camok, mep. JIyHHbIi, 1 6, HCHOIB3yeMbIi
HcnonHuTeneM Ui MPEeIOCTaBICHUS YCIYT pa3MEIICHHUs] U WHBIX JOMOJHUTEIbHBIX YCIYT
[Torpebutensm.

«YBeoMJIEHHe» - TTHChbMEHHOE COOOIIEHNE OHOM CTOPOHBI HacTosmero JloroBopa apyroi
CTOpOHE, COJEepXKAaHHWE KOTOPOTrO OTHOCHTCS K HCIIOJHEHHIO CTOPOHAMH 0053aTeNbCTB IO
HacTtosuemy Jlororopy.

«Tapugb» - cTouMOCTh NpeAOCTaBIsAEMbIX VICIIONHUTENEM IUIATHBIX YCIYT HNPOXUBAHUS B
oTele, pa3MelleHHbIe Ha caiiTe McnosHuTens.

«IIpaBuiia OpoHUpOBaHUsSI» - YTBEPXKIEHHbINM lcnonHuTeneM AOKYMEHT, COAEpIKallui,
00s13aTeNbHBIE K UCTIONHEHUIO 3aKa3uYuKOM, MIpaBuiia OpPOHUPOBAHUS B CPEACTBE pa3MEICHUs
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Hcnonuurens

«[IpaBujia nNpoKMBAHUNA» - YTBEPXKICHHBIM lcrnosHUTENEM IOKYMEHT, COAEp Kallui,
00s3aTeNbHbIE K UCIIOJIHEHUIO 3aKa3uMKOM, IpaBUiIa MPOKUBAHMS B CPEICTBE pa3MELICHUS
Hcnonaurens.

«Cpok neiicTBUSI NPUOOPETEHHBIX YCJAYD» - OIUIAYCHHBIA 3aKa3uMKOM MEPHOJI OKa3aHUs
YCIIyT, B COOTBETCTBHUH C JCHCTBYIOIUM TapudaMu U IICHAMH.

JaexTponHasi moura Ucnoanurensi— info@grace-imperial.com

B nemsax tonkoBanus JloroBopa, a Takke JOKYMEHTOB, COCTaBiI€HHbIX CTOpOHaAMH B €ro
WCTIOJTHEHUE, UHBIC TEPMHUHBI U OMPEICTICHHSI HCIIOJIb3YIOTCS B OOMIECIPUHSATHIX 3HAUYCHUSIX.

3. lIpeamet nmy0u4HOI odepThI

3.1. IlpeameroMm HacTosimeld MyONUYHON OQepThl SBISETCS NPEAOCTABICHHE 3aKa3uuKy
IUIaTHBIX yclyr McrnonHuTeneM B COOTBETCTBUM C YCIOBHAMM JaHHOU IMyOJIMYHON odepTsl,
JEHCTBYIOIMM 3aKOHOAATENbCTBOM M [IpHiIOKEHHSIMH K JTAHHOMY JOTOBOPY ITYOJMYHOM
odepThI.

3.2. Ily6muunas odepra ¢ npunoxenusmu: Tapudsl Ha okazanue yenyr (Ilpunoxenue Ne
1), IlpaBuia 6ponupoBanus (IIpunoxxenne Ne2), [Ipasuna npoxxuBanus (I[Tpunoxenne Ne3) u
[Tonoxenue o kypoptHoM cbOope (IIpunoxkenne Ne4) sBISIOTCS HEOTHEMJIEMOH YacThbiO
HACTOSIIET0 JIOTOBOPA, COAEPIKAT IOJHBIA NMEPevYeHb YCIIYT, OKa3aHWe KOTOPHIX BO3MOXKHO B
paMmkax Hacrosimero JloroBopa, M TOpPSJIOK HUX OKaszaHus, MYyOJMKYIOTCS Ha caiire
WcnonHuTeNsA, a TakXKe pacloyiararoTcs B OOIICAOCTYIMHOM JUIS O3HAKOMIICHHSI MecTe B
cpeAcTBax pa3mereHus VcnoaHuTe s o BbllIeyKa3aHHbIM aJpecaM.

33 Hcnonaurenb npeaoCTaBIsA€T TOCTUHUYHBIC YCIIYT'H 3a1<a3qm<y B COOTBCTCTBHUHU C
HpaBI/IJ'IaMI/I MpeaOCTaBJIICHUSA T'OCTHHHUYHBIX yciayr B Poccuiickoit CDez[epauHI/I,

yrBepxkaeHHbIME [locTanoBnenuem IlpaButensctBa Poccuiickoit @enepannu ot 18.11.2020
Ne 1853.

3.4. VicnonnuTens MMeeT MpaBo U3MEHATh yCJIOBHS JaHHON my6auunoii odeptsl, Tapudsl u
Ipyrue TpWIOKEHUsT K Hel 0e3 MpeaBapuUTENbHOIO COIJIAaCOBAHMUS C  3aKa3uMKOM,
[Torpebutenem, obecrieunBas MpU TOM MYOIMKAlMIO U3MEHEHUH B OOLIEAOCTYMHOM IS
O03HAKOMJIEHHSI MECTe, HE MEHEe YeM uepe3 3 KaJleHAApHBIX JIHS IOCJIe MX YTBEPKICHUS
Hcnonuurenem.

3.5. Omnara 3axasumkom (IlotpeGurtenem) ycayr y McmomHurens, HapTHEPOB
HcnomHurens W TPeTbUX JHL, pealusylomux yciayrd HcenosnHurens, —sBisiercs
0e30roBOpOUYHBIM akienToM Hacrosmen [1y0nuunoit odepTs.

3.6. Cpox neiicteus JloroBopa, 3aKiIIOYEHHOrO IMyTEM AakIENTa HACTOSIIEH MyOIHYHOI
odepThl, MPUPABHUBAETCS K CPOKY ACUCTBUS OIUIAYEHHBIX 3aKa3YUKOM YCIYT.

4. Akuent ogepTsl H 3aKJI0YCHHE J10roBopa oepTshl

4.1. 3aka3uuK MPOU3BOAUT aKUENT O(pepThl IyTeM IMpeonaThl BeIOpaHHbIX B [Ipelickypante
yeayr UcnonHuTens, B OTHOIIEHUH KOTOPBIX 3aKIII0YAeTCs HACTOSIIIUN JOTOBOP O0(hepThI.
4.2. Cpok Ju1st coBepIIeHus akienTta o(hepTbl 3aKa3uMKOM SBIISETCS HEOTPAHUYECHHBIM.

5. YcaoBus u nopsiaoK NperocTaBaeHus yCayr

5.1. O3nakomuBmmmck ¢ Tapudamu Ha okazanue ycuyr (IIpunosxenue Ne 1), IIpaBuiamu
OoponupoBanusi (Ilpunoxenne Ne2), IlpaBwinamu mnpoxuBanus (IIpunoxxenune Ne3),
pasMeleHHBIME Ha caiiTe McnomHurtens, BbIOpaB BUJA YCIYTH, 3aKa3uuK 3arparidBacT
BO3MOXKHOCTh OKa3aHHs yciyr y Mcnonaurens.

5.2. BpoHUpOBaHHE HOMEpPA OCYILECTBISETCS IIyTeM HallpaBleHHsd 3asiBKM B (CpeacTBo
pasmenieHus McronHurens:



-C caiita;

- 10 JIEKTPOHHOM MOYTE;

- 1o Tenedony: oraen oponuposanus +7 (862) 2777530; 6ecrutatHas ropsyast tuHus 8 (800)
5516350

- HerocpeACcTBEHHO B CpeicTBE pa3MeEIleHNs Y aIMUHUCTPATOpa Ha CTOMKE PECEIILIH;

- 3a8BKH C TIOPTAJIOB;

- 3a5IBKU OT areHTOB.

5.3. Ha ocHoBanuu 3anpoca McnoaHuTesnb, Npy HAJIMYUU CBOOOJHBIX HOMEPOB pa3bsCHAET
3aKka3unKy MHOPSIOK OIUIAThl YCIYr CTPOTO B COOTBETCTBUM ¢ Tapudamu U mIpaBUIaMU
OpOHUPOBAHUS.

5.4. Otnen OponupoBanusi McmomHurtens, He mo3gHee 24 4YacoB C MOMEHTA IONTYYCHHS
3aiBKM Ha OpOHMpOBAaHHUE, MOJATBEPXKAAeT 3aKa3uuKy OpOHHpOBaHME, JHMOO OTKAa3bIBACT B
YZIOBJIETBOPEHUH 3asIBKH.

5.5. B cinyuae moaTBepKACHUs 3aiBKM Ha OpOHMpPOBAHME, HAIPABIAET 3aKa3uMKy CUeT Ha
IperomiaTy 3a MpOKMBaHME. 3aKa3uMKH, 3a0pOHUPOBABIIME IPOXKUBAHUE, BHOCSIT
IpeoIUIaTy 3a MepBble CYTKU NpokuBaHus. Eciu 3aka3uuk 3a0poHMpOBaN MPOXKUBAHUE IO
tapudy «HeBo3BpaTHbIii», npenomiara BHocuTcs B pazmepe 100%.

5.6. C MOMeHTa BBICTABJICHHs Cu€Ta M €ro HalpaBlieHHs 3aKa3uuKy, YKa3aHHBIH B cyere
HOMEp CUHUTACTCS MPEABAPUTEILHO 3a0pOHUPOBAHHBIM.

5.7. Cuer cuurTaeTcs NEHCTBUTENIBHBIM B TEUEHHE YKa3aHHOI'O B HeM lcronHHUTENeM Cpoka,
HO He 0oJiee nATh OaHKOBCKUX JTHEH, C1aThl €ro BbICTABJICHUS.

5.8. OmnaTa ycayr NpoXKUBaHUs IPOU3BOAUTCS B CIEIYIOLIEM MOPSIKE:

- CTOUMOCTb IIEPBBIX CYTOK MPOKUBAHUS OIJIAYMBAETCS B TEUEHUE CPOKA, YCTAHOBJIEHHOTO B
cuere McronHutens, HO He Mo3/1Hee 5-TH pabouux JHEH, ¢ 1aThl BeIcTaBieHus cuera. Cuer
HAIPAaBJIAETCS O AIEKTPOHHOMY aJpecy 3aKa3uMKa;

- OKOHYATEJIbHBIM pacyeT 3a NPOKMBAaHHE OCYILIECTBISETCS B JeHb 3ae3ga B CpencTtBo
pa3MelIeHUs] HATMYHBIM IIyTEM WIN C UCIOJIb30BAaHUEM IJIATEKHBIX KapT.

5.9. B cnyudae HapymeHus 3aka3uMKOM YCTaHOBJIEHHBIX CPOKOB OIUIaThl, OPOHUPOBAHHE C
HOMEpa aBTOMAaTUYECKU CHUMAETCSI.

5.10. O06s3aTenbHBIM YCIOBUEM AaHHYJIUPOBAHUS OpOHM SIBISETCS yBEJOMJICHHE 3aKa3uuka
OTBETCTBEHHBIM MEHE/DKEPOM IYyTEM COBEPIIEHUS MCXOMAIIEro 3BOHKA, WU IyTEM
OTIOBEILEHUs] CMC WJIM IO 3JEKTPOHHOH IMOuTe, ¢ IEJbI0 peau3aliil COBEPIIEHUS OIUIATHI
3aKa3zuynuKoM.

5.11. Homep cuuTaercss rapaHTUPOBAHHO 3a0pOHUPOBAHHBIM B MOMEHT NOCTYIUICHUS
IpeloIUIaThl Ha pacueTHBIA cueT, Jubo B kaccy Mcnomnutens. B nanpHelimewm, 3Ta cymMma
BKJIIOYAETCSl B CTOMMOCTD OIJIaThl HOMEPA.

5.12. VcnonHuTe s HampaBisieT 3aka3uWKy IO JJIEKTPOHHOMY ajapecy llonTBepkmeHue
OpOHMpPOBaHUS, COJepXKallee CBEIEHUs O HauMEHOBaHWU ((HPUPMEHHOM HAWMEHOBAHUM)
WCIIOJTHUTENISA, 3aKa3uuke (MoTpeduTesne), KaTeropuu 3aKka3aHHOIO HOMEpa M IieHe HoMepa
(MecTa B HOMEpE), CPOKax MPOXKHUBAHUS B TOCTUHMIIE, 00 YCIOBUAX OpOHMPOBAHHUSA, a TAKXKe
WHBIE CBEJICHUS, OIIPEIEIIsIeMbIE HCTIOTHUTEIIEM.

5.13. 3aka3uuMk orulayuBaeT yciayru lcmonHuTens, TeM cambIM, JaBas IMOATBEP)KICHHE
npuHITHS ycioBuil odepTrl cnomHuTens.

5.14. Tlocne mosyueHus: 3aKa3yMKOM MOATBEPKIEHHUS OpPOHMPOBAHUS, JIOTOBOP OQEpTHI
BcTynaer B cuity. OcyliecTBlIeHHE OIUIaThl YCIYT MO HACTOAILIEMY JOrOBOPY 3a 3aka3uuKa
JTI0OBIM TPETHUM JIMIIOM HE M3MEHSET IMpaBa M OOS3aHHOCTH 3aKa3zyhka IO HACTOSILEMY
JIOTOBOPY.

5.15. Cpox pefictBust [loroBopa, 3akirO4eHHOrO IyTeM akuenTta Hactosauied [lyOmuunoit
oQepThl, MPUPABHUBAETCS K CPOKY OIJIAUEHHOTO MIepro/ia MPOKUBAaHUS 3aKa3uMKa.

5.16. Ycnyra o pa3MenieHuIo OCyIECTBIsIeTcs ¢ MOMeHTa puObiTust [ToTpeduTens.

5.17. Ilnara 3a mpo’KMBAaHHWE B3MMAETCSl B COOTBETCTBUU C €IMHBIM PAcCUYETHBIM YacoM IO
MECTHOMY BPEMEHH, COIJIACHO YTBEPXACHHBIM Tapu(aM Ha COOTBETCTBYIOIIMI THUI HOMEDPA,
HAJIMYHBIMH JICHEKHBIMH CPEJCTBAMH, JINOO TIATS)KHBIMU KapTaMH.
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5.18. B cimyuae pannero 3ae3na [lorpeburens omiaTa mpoU3BOAUTCS B CIETYIOIIEM MOPSIKE:

- He OoJiee 6 yacoB 10 yaca 3ae3/ia — oyacoBasi OIJara;

- oT 6 10 12 yacoB 10 yaca 3ae3na - 50% OoT cTouMoCTH HOMEpA;

- oT 12 1o 24 gacoB 10 yaca 3ae3na — 100% oT cTouMocTH HOMepa.

B cmywae 3anepxku Beie3ga Ilorpeburens mnara (MpoiajieHWE MPOXKUBAHUS) B3UMACTCS B
CJIETYIOIEM MOPSIKE:

- He OoJiee 6 YacoB MOCJE PACYETHOTO Yaca — 109acoBasi OIJIaTa;

- oT 6 10 12 yacoB nocne pacueTHoro 4aca - 50% OT CTOMMOCTH HOMEPA;

- oT 12 10 24 yacos nocine pacuetHoro yaca — 100% ot croumoctu HoOMepa.

5.19. Pasmemenne IloTpeOutens B yxe 3a0pOHMPOBAHHOM HOMEpPE JI0 BPEMEHH 3ae3jia B
CpencTBo pasmerneHus, 3aaepxka lloTpedurens mociie pacyeTHOro 4Yaca JOMYCKaeTcsl IO
COTJIACOBAHUIO C AJIMUHHCTPATOPOM Ha reception.

5.20. ITpu ono3znanuu [lorpedurens 6oee yem Ha 24 gaca B3UMaeTCs TuIaTa 3a GaKTUICCKUI
IIPOCTOI HOMEpa, HO He 0oJiee YeM 3a CYTKH.

5.21. Jletu B Bo3pacte a0 4-X JE€T BKIIOYMUTEIbHO 0€3 MpPEenoCTaBICHUS JOMOIHUTEIBHOTO
Mecta pacnonaralorcs B CpenctBe pasmemieHusi OecriatHo.  CBbime  4-x  JeT
NPEIOCTABIISCTCS JOIIOJHUTEIFHOE MECTO, M OTuIaTa OepeTcs Ha OOIUX OCHOBAHHSX.

5.22. B cnydae ecnu B HOMEpe MPOXKHUBAeT JBoe Aerei 1o 4 ner, odopmisieTcs OIHO
JIOTIOJTHUTEIIFHOE MECTO, M OIuIaTa OepeTcst Ha OOIINX OCHOBAHMSIX.

5.23. Pasmemenue IloTpeburtenss ocymiecTBIsIeTCS MpH MPEABABICHUU  JOKYMEHTa,
YAOCTOBEPSIOIIET0 €ro JIMYHOCTh B COOTBETCTBUHM C 3aKOHOJATENbCTBOM Poccuilckon
®enepanuu.

5.24. Pa3mMenieHre HECOBEPLLIEHHOJETHUX Ipa)<1aH, HE JOCTUrmux l4-jetHero Bo3pacra,
OCYIIECTBIISICTCS IPU MPEABSIBICHUN CBUIETEIILCTB O POXKIACHUN STUX HECOBEPIICHHOJIETHHX,
JIOKYMEHTOB, YJOCTOBEPSIIOIIMX JMYHOCTh HAaXOJALIMXCA BMECT€ C HHUMHU pOJUTENeH
(YCBIHOBUTEIIEH, OMEKYHOB), COMPOBOXKIAIOIIETO WA (JIUI), TPH YCIOBUU MPEJOCTABICHUS
TaKUM COIIPOBOKJIAIOLIUM JIMLIOM (JIMLIaMHU) COTJIacHs 3aKOHHBIX IpeACTaBUTENeH (0JHOTO U3
HUX).

5.25. Pa3menieHue HECOBEPIICHHOJETHUX TPaKJIaH, MOCTUTIIHUX 14-JeTHEro Bo3pacTa, B
OTCYTCTBHE HAxXOXKICHMS PAIOM C HUMM 3aKOHHBIX INPEACTABUTENEH, OCYIIECTBISAETCS NpU
NPEOCTaBIEHUNM HMHU JOKYMEHTOB, YJOCTOBEPSIONIMX JUYHOCTh M COIJIACHUS 3aKOHHBIX
npecTaBuTeNel (0JHOTO U3 HUX).

5.26. IlepeBox W3 OJHOTO HOMEpa B JPYrod MOMKET MPOU3BOAMUTHCS IO COTIACOBAHUIO
CTOopoH WM B Cilydae BO3HHUKHOBEHHUS HETPEABUICHHBIX OOCTOSATENLCTB, CIOXKHMBIIUXCS B
Cpenctse pasmenenus. [lepeBoa opopmisieTcs: 1eKYpHBIM aIMUHUCTPATOPOM.

5.27. B caywae yrTpaTel WIM TNOBpexaeHUs wumymectsa CpencrBa pasMelleHUs, B
COOTBETCTBUU C 3aKoHojaTesnbcTBOM P@ Ilorpeburtens Bo3memaer yuiepO, a Takke HeceT
OTBETCTBEHHOCTh 3a HApyUIEHUs, NPUUYMHEHHbIE MNPUIJIANICHHBIMH MM JIHMIAMH, COTJIACHO
NpecKypaHTy, Ha BO3MEILEHNE MaTepHaAIbHOTO yiepoa.

5.28. Homepa ans mpokuBaHUsl OOBSIBIEHBI HEKypsiied 30HOH. OTBeleHBI ClelUalIbHbIE
MecTta Ui KypeHus. [Ipu HapylmeHHM JaHHOTO TOJOXKEeHUs B ycTaHoBiIeHHOM KoAIl PO
Hopsiike B3UMaeTcst mrpag.

5.29. Tlocenenue rocren, MpoOKUBAIOIIMX B HOMEPAX, TOCTOPOHHUMHU JIMIAMHU PA3PEIIaeTCs
70 23:00 npu HaTMYUK FOCTEBOTO MPOITYCKa, BBIIAHHOTO CITY>KO0H pa3MeIieHusl.

5.30. IIpu orcyrcTBuu [loTpeduTens mo MecTy NMpokuUBaHUs OoJiee 2-X 9acoB (COTIACHO €ro
pacyeTHOro uvaca) 6e3 orulatel VICMONHUTENb CO3/1a€T KOMHCCHIO, MPOU3BOAUT OIUCH
umyiectBa llorpeburens, Haxonsdmerocss B HOMEpE, C MOCIEAYIOIUM OCBOOOKIECHUEM
HOMeEpa.

5.31. Bo3Bpar JEHEXHBIX CPEJCTB 3a KYIUIEHHbIE SKCKYPCHOHHBIE OWJIETHI MPH OTKa3e
[TorpebuTtens ot yciyru ocymecTBiusercs, eciau [lorpedurens cooduru o0 oTkase 3a 24 yaca
0 MOMEHTa HCHOJb30BaHUS YCIyrn. Bo Bcex Apyrux ciydasx — JOEHEXHBIE CpeICTBa
BO3BpAIAIOTCS C YUETOM KOMIIEHCAIMU pacxo 0B McrnonHurens.



5.32. Bo3BpaT IEHEKHBIX CPEACTB 32 HEUCIONb30BaHHBIM [loTpedurenem yciyru B CBSI3U C
JIOCPOYHBIM BbIe310M U3 CpelCcTBa pa3MEIEHUs IPOU3BOIUTCS B CIEAYIOLMIEM MOPSAKE:

[TorpeOutens 3abimaroBpeMeHHO 3a 48 4YacoB 10 JaThl Bble3[a oOpamaercs K
JeKYPHOMY aJIMHHUCTPATOPY C MPOCHOOI OCYIIECTBUTH BO3BPAT JCHEKHBIX CPEICTB
(mpu cebe UMETh NacopT U SK3EMILISP Y€Ka, IOTy4EHHOI0 P OIlIaTe YCIyr);
[TorpeOuTens 3amonHAET 3asBICHHE O BO3BpaT€ paHEe OIUIAYEHHBIX YCIYT C
YKa3aHUEM IPUUUHBI (JOCPOUYHBIN BBIE3N);

JexypHblil  aqMUHHCTpaTOp O(OpMIISIET NAaKeT JOKYMEHTOB JUIsl BO3BpaTa (Bce
JIOKYMEHTBI MepellaloTcsi B OyXrajnTepuio U TpeOyrT MpaBUWIIBHOTO O(GOpMIICHHS, B
CBSI3U C 3TUM MIpOLIeypa BO3BpaTa MOXKET 3aHUMaTh 10 30 MUHYT);

[TorpebuTens MOANUCHIBAET 3asBIECHUE O BO3BpATE, PACXOJHBIA KacCOBBIH opiep U
Yek, BbIIAHHBIN €EMY B3aMEH BO3BPATHOMY;

ITpu 3aBepmenun mnpouenypsl IloTpeOuTens mosydyaeT Ha PyKH CBOM 3K3EMILIAP
HOBOI'O 4YeKa C yKa3aHHEM OIUIaThl (PaKTHUECKH OKa3aHHBIX YCIYT U 4acTh JIEHEKHBIX
CPEJCTB, MOJIEXKAIIYI0 BO3BpATYy.

Ecnu ITorpeGutens coobiiaeT 0 JOCPOYHOM BbIE€3/I€ B CPOK MEHEE UeM 3a 2 CYTOK 10
JaThl 0The3/1a, VicnoaHuTenb B3UMaeT MJIaTy B pa3Mepe OJHUX CYTOK IIPO>KHBaHUS.
[Tpu omutare [Torpebutenem yciayr mo O€3HAIMYHOMY pacueTy, JCHEKHBIE CPEICTBa
BO3BpalaTcss B TeueHue 10 pabouux JHEH CO JHS PACCMOTPEHHUs 3asBIICHUS O
BO3Bpare 10 OaHKOBCKMM pPEKBU3UTaM, YKa3aHHbIM Ilorpebutenem B aaHHOM
3asIBJICHUU.

B cnyuae npeobiBanus Ilotpeburens 15 u 6o1ee MUHYT Mociie 3aceleHus, JCHEKHbIE
CpeZCTBa 3a TEKYyIMe CYTKU He Bo3Bpalarorcs (McnomHureneM Oblia oKazaHa yciyra
10 MTPOKUBAHUIO).

s ocymectBiieHus: Bo3Bpata IloTpeburens 00s3aH BEpHYTh CBOM 3K3EMIUIAP 4eKa,
HNOJATBEPXKIAIOIIMKA OIUIaTy ycayr, npenoctaBisemblx Mcenomnurenem. Ilpu yrepe
YyeKka WJIM OTKa3e €ro BO3BpallaTh, ACKYPHBIM aJAMHHHMCTpPATOp BIIpaBE OTKAa3aTh B
BO3BpAaTe JIEHEKHBIX CPENICTB.

B cnyuae, ecnu omarta yciyr NMpOXKMBaHUS NMPOBOAMIIACH NPU 3aKa3e IYTEBKHU B
TypucTH4ecKoi ¢upme (AreHToM), BO3BpaT JEHEXKHBIX CPEICTB INPOU3BOAMUTCS
TOJIbKO YKa3aHHBIM ATEHTOM (TyppHUpMOii).

5.33. [lpu npunyautenbHoM BeicerdeHuH lloTpeburtenss B cBsi3u ¢ rpyObIM HapylIeHHUEM
IpaBWJI poKuBaHus B CpelCcTBE pa3MEIEHUS WM COBEPIIEHUEM HEMPABOMEPHBIX IEHCTBUI
B OTHOILIEHUH APYrux rocredl miam nepcoHana CpeacTBa pa3MEIIeHHs BO3BpaT JIECHEXKHBIX
CPEICTB 3a HEUCIOJb30BaHHBIE YCIYTH OCYLIECTBIISIETCA C Y4ETOM KOMIIEHCALIMM PACXO0I0B
Hcnonaurens.

5.34. IlpenenbHbli Cpok NpoxkuBaHus B CpelcTBe pa3MEIIEHUs COCTABISAET 6 MECSIIEB.

5.35.

IlocTraBus noAnuch MNpu O3HAKOMJIICHHU C HpaBI/IJ'IaMI/I IMPOXHUBAHHA B CpCJICTBe

pa3sMelIICHus, HOTpC6I/ITeJIB TAK¥XKC MOATBECPIKAACT, YTO O3HAKOMUIICH:

- C HpaBI/IHaMI/I IIOBCACHUA B ‘—IpGBBBI'—IElﬁHBIX chyaum{x;

— C MpaBUJIaMH MOKapHOU O€30MacHOCTH;

— C MpaBUJIAMH TMOJIH30BAHHUSI AJIEKTPONIPUOOpaMu;

— C MpaBUJIaMH MOJIH30BaHUs OaccCeitHOM;

— C Mpe’CKypaHTOM Ha MOpYy UMYIIECTBA;

— C mpaBujaMu OpOHUPOBaHUS HOMEPOB B Cpe/icTBE pa3MeEIIeHNUS;

— no cBeneHus 3aka3unka W [lorpeburens goBeneHa wHpOpMAIUS O
npenocraBieHnn B CpeacTBe pasMemieHnsi OeCriaTHOTO WHTEPHET MOIKIIOUCHUS
yepe3z WI-FI co ckopocTsio He 6omee 3 Mb

5.36. IloctaBuB moAmMCh MpH O3HAKOMJIEHMH C MpaBHJIaMu MpokuBaHus, llorpedurens
aBTOMATHUYECKH cOTJamaercs Ha oOpaboOTKy €ro NepCOHANbHBIX JaHHBIX, YKa3aHHBIX B
KapTOYKe OpOHUPOBAHUSI.



6. CTOMMOCTB YCJIYT U NOPSIAOK PacyeToB 10 I0roOBOpy

6.1. B croumocTh IpOKUBaHUS BKIOYEHO:

— IIpoxuBaHue B HOMepe BbIOpaHHON KaTeropuw;

— Tlonp30BaHME MEIMIIMHCKOM aIlITCUKOI;

— JI0OCTaBKa KOPPECIIOHJICHIIMH, IIOTy4€HHON Ha UMS FOCTS;

—  mo0ynka;

— IPEIOCTaBJICHUE KUIISATKA;

— UHBIE yCIyTH, YKa3aHHble B [loaTBepxaeHuu.
6.2. Ycnyru Ucnonnurens, He yka3aHHsle B [lonTBepxnenun, Cuere Ha omary, JloroBope u
[TpunoxeHusax K HeMmy, OyAyT CUMTAThCS IONOJHUTEIbHBIMH U OYyAyT OKasbIBaTbcsi 3a
JIOTIOJTHUTEIIBHYIO IJIaTYy.
6.3. CToMMOCTh YCIYI'M MpOKMUBaHMs YCTAHABIMBAETCS HA OCHOBaHMM OQUIMAIBHO
onybOnukoBaHHbIX TapudoB CpenctBa pasmemieHus McenomHurtenss Ha caiite: grace-
imperial.com ¢ ywerom geiicTByromux akuuid ot VcrmoiHuTens Ha JaTy 3aKIOYCHHS
Hacrosuero Jloroeopa.
6.4. B coorBerctBuu ¢ denepanbHbiM 3akoHOM OT 29.07.2017 Ne 214-®3 «O npoBeneHuun
HKCIIEPUMEHTA 110 Pa3BUTHUIO KypOpTHOU MHPpacTpyKTypbl B Pecybinke Kpeim, Antaiickom
kpae, KpacHonapckom kpae u CTaBponojibCKOM Kpaey», 3akoHoM KpacHomapckoro kpast ot
22.11.2017 r. Ha TeppUTOPUN MYHULIUIIATBLHOTO 00pazoBaHus ropo-kypopt Couu ¢ 16 urons
2018 roma mo 31 nexabps 2022 roxa ¢ GpU3HUECKUX JUI], AOCTUTIIUX 18 NeT, IIaHUPYIOMUX
npoxuBaTh B OOBEKTe pasMemnieHus Ooyiee 24 4YacoB, NpPH IOCEICHUH OINEPaTOPOM
KypOpTHOro cOopa B3uUMaeTcsi KypopTHBI cOop B pasmepe 50 pyd. B CyTKH C OJHOIO
¢uznueckoro smua. I[lpm 3TOM, cymMma KypopTHoro cOopa, MoAJexalas yrjare, He
BKJIIOYAETCS] B CTOMMOCTb IIPOKUBAHUS.
6.5. Ilo nHactosimemy poroBopy, 3akazuuk (IlorpeOutens) 00s3yeTcss OIUIATHUTH YCIYyTH B
CJIEAYIOLIEM MOpSKE:
- CTOMMOCTbh IIEPBBIX CYTOK MPOKUBAHUS OIIaYMBaeTCsd 3aKa3uyMKOM B CPOK, YCTaHOBJIEHHBIN
B cuere VcnoiHuTens, HO He Mo3Hee S-Tu pabouux aHEH, ¢ 1aThl BbIcTaBiaeHus cyera. Cuer
HaIpPaBIISETCS O AIEKTPOHHOMY aJpecy 3aKka3uMKa;
- OKOHYATEJIbHBI pacyeT 3a IPOKHMBAHHUE OCYILECTBISIETCS B JEHb 3ae3na B CpencTBo
pa3MelIeHHs] HATMYHBIM IIyTEM WM C UCTIOJIb30BaHUEM IIATEKHBIX KapT.
6.6. B cayuyae omno3zmanus, ¢ 3akazuuka (IloTpeburens) B3umaercs miara B pasMmepe
CTOMMOCTH TIEPBBIX CYTOK MPOKUBAHUS.
6.7. Ilpu npoxxuBanuu IloTpeOutens He Oojee CyTOK, omjiaTa MPOU3BOAUTCS B pasMmepe
CTOMMOCTH HOMEPA 32 OJIHU IOJIHbIE CYTKHU.
6.8. B ciyuae 3anepxku Bble3na [lorpeOutens U3 HOMepa Mocie pacdeTHOro yaca, oruliara
npousBoautcs [lorpeduteneM (3akazunkoM) caMOCTOSITENBHO 1O IieHaM McronHurens:
J10 6 4acoB IOCJIE PACUETHOIO Yaca — 1o4acoBasi OIjara;
Oosee 6 yacoB, HO MeHee 12 yacoB IOCIIe paCYETHOIO Yaca - OIjlaTa 3a MOJIOBUHY CYTOK;
oT 12 1o 24 yacoB nocie pac4eTHOI 0O Yaca - OIUIaTa 3a MOJIHBIE CYTKHU.
6.9. Ilopsanok aHHYISIINY (OTKa3a OT 3a0pPOHUPOBAHHBIX YCIIYT):
Otka3 3aka3uMka OT 3a0pOHHMPOBAHHBIX TOCTUHUYHBIX YCIyr Oe3 mTpadHBIX CAHKIUN
JOJIKEeH OBITh 3asiBiieH VcromHuTeNo B MuCbMEHHOU (hopme:
- He MeHee 4eM 3a 14 (deThIpHAIIATh) KaJleHJAapHBIX JHEH B BbICOKUHM ce30oH (¢ 16.10 mo
19.04) no nate! 3ae31a;
- He MeHee yeM 3a 10 (mecsaTh) nueit B Hu3kuii ce30H (¢ 20.04 mo 15.10) mo matel 3ae3na.
HecBoeBpemeHnHass aHHynsauusa, a Takke HenpuObitue IloTpeOuteneii B Cpenctso
pasMmeleHuss B TeueHHe 12 4YacoB ¢ MOMEHTAa YCTAHOBJIEHHOTO pacueTHOro daca (mpu
HAJIMYUM HE AaHHYJIHMPOBAHHOIO 3ampoca) BIEKYT 3a co0oil orary 3aka3uukoM
(ITorpeduTenem) CyTOUHOM CTOMMOCTH 3a0POHUPOBAHHBIX TOCTHHUYHBIX YCIYT.



6.10. Ilpu omnare 3akazyukoM YCIyr 1o O€3HAIWYHOMY pacyueTy, IEHEKHBIE CpeACTBa
BO3BpamarTcs B TeueHue 10 pabounx AHEH cO THS pacCMOTPEHUS 3asBJICHUS O BO3BpATE 110
0aHKOBCKUM PEKBU3UTaM, YKa3aHHBIM B JAHHOM 3asIBJICHUU.
6.11. Bce nomosiHMTENBHBIE YCIYrd, HOpenocTaBiseMble lcnoaHuTeneMm, OIIauMBarOTCA
[Torpebutensmu camocrosTenbHO B Kaccy CpencrtBa pasmenieHus. B ciiydae oruiaThl
JOTIOTHUTEIBHBIX YCIYr 3aKa3uuKOM, OH HarpaBiseT VICIOMHUTENIO 3asBKY U YKa3bIBaeT
CpOKH ¥ (hopMy OIIIATHI 32 TOTIOIHUTENLHBIC YCIYTH.
6.12. Pacuersl Mexay CTopoHaMH TPOU3BOJAATCS B PYOISIX, KaK HAIMYHBIMHU JCHE)KHBIMU
CPeACTBaMH, TaK M MO OE3HAIMYHOMY pacdeTy, crocobamu, COTJIacOBAaHHBIMH CTOPOHAMHU B
HacTosAleM JloroBope, U CUMTAIOTCS MPOU3BEICHHBIMA C MOMEHTA BHECEHHS JICHEKHBIX
cpeactB Ha cuyér McmomHuTens B KpEOWTHOW OpraHU3allH, OaHKOBCKOMY IUIATEKHOMY
areHTy uiu B kaccy Mcnonnurens.
6.13. Ecimu 3akazumk (Ilorpeburens) OponupoBan Homep B CpeicTBe pa3MelieHHs Ha
ONpe/eNICHHBI CpPOK, W OBLI BBIHYXJEH YyeXaTb paHblIe 3TOr0 CpOKa, 3aKa3uukK
(ITorpebuTeinp) 00s3an npeaynpeauTsh McnoaauTens o0 M3MEHEHUU CPOKOB MPOKUBAHUS 32
24 yaca no Beie3na u3 CpencrBa pa3Mernienus. B mpoTuBHOM ciiydae 3aka3yuK OILUIAYMBACT
HcnonauTento (akTUYEeCKH TOHECEHHBIE MM PACXOAbl B pa3Mepe CYTOYHOH CTOMMOCTH
MPOXKUBAHUS B HOMEPE.
6.14. JIoroBop cuuTaeTCs 3aKJIIOUYEHHBIM C MOMEHTA MOJYyYeHHUs 3aKa34YMKOM (ITOTpeOuTeIeEM)
MOJTBEPK/ICHUSI OPOHUPOBAHMUSI.
6.15. Ycnyru oka3bIBarOTCA MPHU yCIOBUU WX TOJMHOM OIuIaThl 3akazdyukoM. OCyIIECTBICHUE
OILIIATHI YCIIYT 10 Hactosiiemy JloroBopy 3a 3aka3uuka JIt00ObIM TPETHUM JIULIOM HE U3MEHSIET
npaBa M 00s13aHHOCTH 3aKa3unKa 1o Hacrosmemy Jlorosopy.
6.16. 3aka3yuK CcaMOCTOSTENIbHO OTCJIEKMBAET HW3MEHEHUE peKBU3UTOB Vcmomnurens,
YKa3aHHbIX B HacTosueM JloroBope, M HECET OTBETCTBEHHOCTb 3a IPAaBUIBHOCTh
MIPOU3BOJUMBIX UM O€3HATHUHBIX TIATEKEH.
6.17. Yciryru o yeMOTpEeHHIO 3aKa34urKa, MOTYT OBITh OIIIAUY€HBI OJTHUM U3 CIIETYIONTIX
CHOCO0O0B:
- B 0€3HaJIMYHOM MOPsAKE MyTeM 0aHKOBCKOI'O NIEPEBO/Ia IEHEKHBIX CPEACTBHA
pacueTHbli cuer McnomHurens;
- 32 HAIMYHBIN pacueT B Kaccy Vcnonnurens;
- 0aHKOBCKOM KapToii;
- OH-JIalH ory1aTa 1o ccbuike Ha IHTepHeT DKBalpUHT (CChUIKA BBICHIIAETCS
MEHEKEPOM OTze1a OpPOHUPOBAHNUSA).
- orraTta npoucxoaut yepe3 YbPHUP ¢ ncnone3oBanuemM baHKOBCKHX KapT
CJEIYIOLIUX TIaTEKHBIX CUCTEM:
= MUP,
= VISA International,
= Mastercard Worldwide.
OO6s3aTenbeTBO 3aKazuuka Mo oruiare ycuyr McnomHuTens cuuTaeTcs BBINOJTHEHHBIM B
MOMEHT 3a4MCJICHHS TPEOIIaThl/COOTBETCTBYIOIIMX JEHEKHBIX CPEJICTB Ha PACUETHBIN CUET
WM B Kaccy Mcnonuurensi.

7. O0s13aHHOCTH M IPaBa CTOPOH

7.1. UcnionuuTenb 00s3yeTcs:

7.1.1. TpenocraButh 3aka3umKy BHIOPaHHBIE H OIUIaYeHHBIE ycIayrH. OGecrednTh
pa3Mmerienue u nutanue [lorpedureneii.

712 B Teuenue CpoOKa JEHUCTBUS HACTOSIIETO A0roBopa oxKkasaTb 3a1<a3q1/11<y OIINTAYCHHBIC
UM YCIyru, YKa3aHHbBIC B KBHTAaHIUWHW, 4YCKC, B COOTBCTCTBHU C }IeﬁCTBYIOHIHM
3aKOHOAATCILCTBOM, YCIIOBHUAMU HaCTOSIIEH O(I)epTBI, I[CﬁCTByIOH.[HMPI TapI/I(I)aMI/I U nCHaMu.

7.1.3. Coxpauars KOH(UIEHIMATEHOCT, MH(OPMALMK 3aKa34uKa, MOJy4€HHOW OT HETO
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IIPH  PErUCTpalvM, 3a WCKIOYEHUEM CIIy4acB, I[PEIyCMOTPEHHBIX JEHCTBYIOLIUM
3aKoHOJaTenbCTBOM Poccuiickoi denepann.

7.1.4. TlpenocrapnsTh KadecTBEHHBIE YCIyrd. IIpUHMMATh CBOEBPEMEHHBIE MEPHI MO
NPENYNPEKICHAI0 M PETYIMPOBAHUIO HAPYIIEHUS KauyeCTBa MPENOCTABISEMBIX YCIYT.
CBoeBpeMeHHO MH(OPMHpOBaTh 3aKazuuka 00 M3MEHEHMAX B CTPYKTYpE YCIYT,
OKa3bIBAEMBIX T10 HACTOSIIEMY JIOTOBOPY M YCIOBHUSAX HX OKA3aHMS.

7.1.5. O6ecneunts cobmoaenne TpeGOBaHUIA OKAPHON GE30IIACHOCTH U CAHUTAPHBIX HOPM
U TIpaBuUJL.

7.1.6. IlpenocTaBnsaTh TOCTUHMYHBIE ycayrd I1oTpeOuTensaM B cOOTBETCTBUM ¢ IlpaBuaamu
IIPEOCTaBICHNs TIOCTUHUYHBIX Yyciayr B Poccuiickoir ®denepanuu, yTBEpKIACHHBIMU
[TocranosnenueM IIpaButenscrBa Poccuiickoit @enepannu ot 18.11.2020 Ne 1853.

7.2. icnonHutens BIIpaBe:

7.2.1. VTBepxnmatb W HU3MEHATh YycioBHsS Hacrosmieln odeptel, Tapudsi, IIpaBuia
MIPOXKUBAHUS, TIPABHIIa OPOHUPOBAHUS, O UeM 3aKa3uMK M3BEIIACTCS HE MEeHee 4eM 3a 3 (TpH)
KaJICHJApHBIX JIHS JI0 MPOBEICHUS TaKUX M3MEHEHUU MyTeM pa3MelleHHs WH(opManuu Ha
MH(OPMaLMOHHBIX OJlaHKax M Ha caiite McnomHurens. 3aka3yuk corjallaeTcs U MpU3HAET,
4YTO BHECEHHE M3MEHEHHH B HacTosuyo odepty, Tapudsl, [IpaBuia npoxxuBanus, npaBuia
OpOHUpOBaHUA, BJICUET 3a COOOM BHECEHHE JTHX H3MEHEHHM B 3aKIIOUYCHHBIA U
JEUCTBYIOIIMN MEXy 3akazuukoM U Mcnonnurenem JloroBop, u 3Tu U3MEHEHHUS BCTYIAIOT B
CUJLY OJTHOBPEMEHHO C BCTYIUIEHHUEM B CHITy TAaKMX U3MEHEHUH B opepTy.

7.2.2. TpeboBarh ¢ 3aka3uMka JACHEKHYIO KOMIICHCALIMIO 3a IPUYMHEHHBbIE YOBITKH, B
pa3Mepe HE MEHbILEM, YeM CTOMMOCTb MOBPEXKACHHOTO (YHHYTOXKEHHOIO) HMMYIIECTBA
Hcnonaurens.

7.3. 3akazuuk (Ilorpeburens) 0Os3aH:

7.3.1. CBOEBpEMEHHO U B TIOJIHOM 00BEME MPEIOCTABIATh HHPOPMALINIO, HEOOXOAUMYIO IS
OKa3aHUs YCIYyT, a TaKXKe COoJAeiCTBOBaTh VICIONHUTENIO B YCTPaHEHHH MPEMSITCTBUNA K
HaJJIeXxalleMy ucrosiHenuto Jorosopa.

7.3.2. Cobmonars [IpaBuna npenoctaBieHns TOCTUHUYHBIX ycayr B CpelcTBe pa3MeleHus
3aka3zuMka M MpaBuia MpoTuBonokapHoi oOe3omacHoctu, ®3 PO ot 23.02.2013 Ne 15-03
«O0 oxpaHe 370pOBbs TIpaJaH OT BO3AECUCTBHUS OKpYXarollero TabayHOTro JAbIMa U
MOCJIE/ICTBUM MOTpeOIeHNs TabaKay.

7.3.3. IIpuHATH U OIIATUTH MPEAOCTaBICHHbIE VICTIOIHNUTENEM YCIIYTH B IIOJHOM OOBbeMe.
7.3.4. CBOEBpPEeMEHHO OIUTAUYMUBAThH MPEIOCTaBICHHBbIC VICIIOMHUTENEM TOTOJHUTEIbHBIC
YCIIYTH.

7.3.5. Bo3mecTuth yuiep0, NpuuMHEHHBIH nMyllecTBY VMcnonaHutens, B ciayyae yTpaTrsl WK
MOBPEXACHUS HUMYILECTBA.

7.4. 3aka3yuK BIpaBe:

7.4.1. Ortka3zaTtbcsi OT YCIYyr, pacTOprHyB Hacrosmuii JloroBop, mnpu oO0s3aTelIbHOM
COOJIIOICHUH YCIIOBUM, YCTAaHOBJIICHHBIX pasienamu 5, 6 Hacrosmiero JloroBopa-odeprsl,
Bo3MecTuB McnonHuTeno (pakTH4eCKn MOHECEHHBIE UM PacXO/Ibl.

7.4.2. Ilpu oOHapyKeHHH HEJJOCTaTKOB OKa3aHHOW YCIyTU IO CBOEMY BBIOOPY OTPEOOBATH:!

- 0e3BO3ME3/IHOT0 YCTPAHEHHUsI HEJIOCTATKOB;

- COOTBETCTBYIOIIETO YMEHBIICHUS LIEHBI 32 OKa3aHHYIO YCIIYTY.

[TorpeOuTens, 0OHApYXUBIIKUN HEAOCTATKU B OKAa3aHHOM yciyre, o0s3aH 0e3 mpoMeyIeHus
3aaBUTHh 00 3TOM Mcnonaurento (Ha Croiiky OTaena npuema u pasmenieHus). B mpotuBnom
ciyuyae VMcromHUTEh 0CBOOOXKAAeTCsl OT OTBETCTBEHHOCTH 3a HEJAOCTATKU B OKAa3aHUU YCIIYT.

8. OTBEeTCTBEHHOCTH CTOPOH

8.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHUE /WM HEHAAJEeKAIlee UCIIOHEHNE
NPUHATBIX Ha cebs 1o HactosmeMy JloroBopy 00s3aTeIbCTB B COOTBETCTBHH  C



JEMCTBYIOIIMM 3aKOHOJATENbCTBOM, [IpaBuiamMu mnpenocTaBieHUsT TOCTUHUYHBIX YCIYT B
Cpenctse pazmenienus Mcnonnurens u Hactosmum JloroBopom.

8.2. B ciyyae HEBO3MOYKHOCTHU MCIIOJHEHHs HAcTosIero JloroBopa, BO3HUKILIEH 110 BHUHE
3aka3umka, [loTpeOuTens uian ero moceTUTeNe, yeiyru noJijieskaT orjaTe B IOJIHOM O0beMe.
8.3. llItpadsr no Hacrosimemy JloroBopy B3uMarotcs 1o aerctByrommM Tapudam 3akazunka
0e3 yyeTa CKHJIOK U CHEeIHMAIbHBIX 1IeH (CHEIHATbHBIX MPEIIOKECHHIH).

8.4. TloTpeOuTenr B COOTBETCTBHHM C 3aKOHOJATENbCTBOM Poccuiickoir ®Denepanuu
BO3MeNIaeT ymepO, B Ciydyae yTpaThl WM MOBpPEXIeHUs wumyllectBa Mcnomnutens B
CpenctBe pa3MelIeHts], a TAKKE HECET OTBETCTBEHHOCTh 3@ UHbIE HAPYILLIEHUS.

8.5. B cnyuae napymenus [lorpeburenem n. 7.3, [loTpedurens 0o0s3aH OIIaTUTh 3aKa3uyuKy
mrpad B COOTBETCTBUU C AeHCTBYOMUM [IpeiickypanTamu 3a Kaxa0oe HapylleHUe, a TaKkKe
BO3MECTUTh PacXo/ibl, TOHEeCeHHBIEe VcromHuTeNneM.

8.6. B cnyuae, ecnu [Torpeburens He MpUOBLT W/WIIM HE BBIIIEN HA CBsI3b ¢ MCIONHUTENEM K
07.00 ytpa cnenyromux cyTok, OpoHupoBanue aHHyaupyercs. C Ilorpeburens B3umaercs
mrpad B pa3mepe NEpPBBIX CYTOK IPOXHBAHUSA 3a (PaKTHUECKOW MpocToii Homepa. Ha
OCTaBIIYIOCS CYMMY IMpeaoruiatel — odopmisieTcss Bo3BpaT. B cimyuae mnpuObITUs
[Torpebutrenss mociie 07.00 yTpa cieayrmHMX CYTOK, €ro pa3MEIICHHE MPOU3BOJIUTCA B
MOPSIKE OUepe/ld U MpU HATUYUH CBOOOIHBIX HOMEPOB.

8.7. TloTpeOuTenp HECET CONMIAPHYIO OTBETCTBEHHOCTh 3a YOBITKM W WHOW ymIepo,
npuuMHeHHble JeicTBusiMu  (OesnmeiictBueM) moceruteneir Ilotpeburenss B Cpenctse
pa3MelnieHusl.

8.8. B ciyuae oTka3a moceTuTesel OT OIiaThl BO3MEIICHU yiepOa 3a mopuy UMYIIecTBa B
Cpenctee pasmenienusi, [lorpebutens (3akazuuk) o0O0sA3yeTCS OIUIATUTH BBICTABICHHBIE
MOCEeTUTENsIM cyeTa. B ToMm uymcie 3a mopuy MMyIIecTBa Ha OCHOBAHHMM aKTa O IMOpYe
MMYILECTBA, COCTABIEHHOIO B COOTBETCTBUHU C JIOKAJIbHBIMM akTamMu VcrionHuTens.

8.9. B cnydae ommarel 3aka3uMKOM YCIYr B pa3Mepe MEHbIIEM, YeM MPEeayCMOTPEHO
HacToAMM /loroBopoM, cyMMa IMpOU3BEIEHHOIO IIJIaTeXa MoralaeT, MPex/ie BCEro, CyMMy
OCHOBHOTO JI0JITa, a 3aT€M NEHH, MPOLIEHTHI U UHbIE MITpadHbIE CAHKIINU.

9. O6pa6oTKa MePCOHAIBHBIX JAHHBIX

9.1 3aka3zumk, OPOM3BOJA akUenT o¢epThl, JaeT CBOE corjackue Ha o0pabOTKy CBOMX
(ITorpebuTeneil) mepcOHANBHBIX JAaHHBIX, B COOTBETCTBHUU C DenepanbHbIM 3aKOHOM OT
27.07.2006 roga Ne 152-®3 «O nepcoHaIbHBIX JAHHBIX».

9.2. B wuHTepecax WCHOJIHEHHS] JOroBopa K TNEpCOHAJBHBIM JaHHBIM 3aKa3uuKa
(IToTrpeOuTens) OTHOCUTCS CIENYIOIIHE:

®amuins, UMs, 0OTYECTBO 3aKa3zuMKa JIMOO JIHIla, UHTEPEChl KOTOPOTO OH NPE/CTABIISET;

Hara poxnenuss 3akazuuka (IloTpebutens) nmbo nMIa, HMHTEPECHl KOTOPOIO OH
npeiacTaBisieT; Ajpec MpOKMBaHUS 3aka3uMka JuOO JMIA, HHTEPEChl KOTOPOro OH
npencrasiser; Homep Tenedona 3akazumka au00 JMIa, HHTEPECHl KOTOPOTO OH
MIPEJICTaBIISIET;

Anpec 37eKTpOHHOM MOUTHl 3aKa3uuKa JIMOO0 JINIA, HHTEPECHl KOTOPOTO OH MPEICTABIISET;
[TacnopTHbIe AaHHBIE 3aKa3unKa JUOO JINIA, THTEPEChl KOTOPOTO OH MPECTABIISET.

9.3. Cornacue neiCTBYeT 10 OKOHYaHUS CPOKa JIEHCTBUS JOrOBOpa 0(hepThI.

9.4. Cornacue cuumTaercss OTO3BAHHBIM B CIIy4dae JOCPOYHOIO PACTOPKEHHs IOrOBOpA IO
T000M TpUYUHE.

9.5. Tlocme okoHYaHUS JEHCTBUS JIOTOBOpa WM OT3BIBAa COTrJIacHsi Ha 00paboTKy
NEPCOHANBHBIX JaHHBIX, VCIONHUTENs HE3aMEATUTENbHO JOJDKEH NPEeKpaTuTh 0O0paboTKy
NepCOHAIbHBIX JaHHbIX 3akazuuka (IloTpeOutens) M yHUUTOXHUTH COJEp)KaHUE €To
NEPCOHANBHBIX JAHHBIX B MH()OPMAIIMOHHON CHCTEME U HAa MaTepUaIbHBIX HOCUTEISAX B CPOK,
HE MPEeBBIIAIONINY NATHAALATH pab0YKX JHEH COo JHS OKOHYAHHUsS CpOKa JNEHCTBUS JOTOBOpa
odepthl, 1100, eciu AN JOKYMEHTOB, COJAEpXKallluX IepCOHANbHbIE NaHHbIE 3aKa3zuMKa
(ITorpebuTtens), 3aKOHOAATENHCTBOM YCTAHOBJIEH CPOK MX XpaHEHUs, TO B CPOK, HE
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NPEBBIMIAIOIINN TpeX pabounx JTHEH co JIHS OKOHYAHUS CPOKA MX XPAHEHUS, YCTAHOBJIEHHOTO
3aKOHOM.

10. Cpoxk neiicTBHsi, NPOJIOHT AL, ©3BMEHEHUE, PACTOPKEHHE 10roBopa o(hpepThl

10.1. JloroBop odepThl BCcTymaeT B CHJIy ¢ MOMEHTa, yKa3aHHOro B M. 5.14 Hacrosmiei
odepThl, U JCUCTBYET JO OKOHYAHHUS CPOKa JCUCTBUS MPHOOPETEHHBIX YCIIYT, BBIOPAHHBIX
3aKa3uuKoM.

10.2. IlponoHrauus JoroBopa OCYLIECTBIJIIETCS IIyTeM oIuaTel yciayr Mcnonnurens B
COOTBETCTBUHU C JCUCTBYIOINIMMH HAa MOMEHT oIUiarel Tapudamu 10 OKOHYaHMSI CpOKa
JIEUCTBUSA JICUCTBYIOILIETO JOTOBOPA.

10.3. PactopkeHue HACTOSIIEr0 JOroBOpa JOIMYCKaeTCsl IO COTJIAIeHHIO CTOPOH WU
PELIEHUIO Cy/1a IO OCHOBAHUSM, IIPEYCMOTPEHHBIM I'Pa’kJaAHCKUM 3aKOHO/AATEIbCTBOM.

10.4. B ciyyae, pacTOpKeHHs HACTOAIIETO JOTOBOpa MO COMIALIEHUIO CTOPOH JOTOBOP
IPEKpPALIAET CBOE ACHCTBHE CO JIHA, KOI/la CTOPOHBI JOCTUIJIM COIVIALIEHUS O PacTOPKEHUU
3aKJIFOUEHHOTO MEXKIY HUMU CIIOpa.

11. IIpoune ycioBus

11.1. HeocymecTBieHrne TOro Wid MHOTO IpaBa B paMKax JOTOBOpa O(epThl, MOJTHOMOUHS
WIM HaMepeHus, IpelyCMOTPEHHbIE JOroBOpoM oO(epThl, HE O3Ha4aeT HM OTKas3a
HcnomHuTeNns OT CPOKOB U YCIOBUN JTIOroBopa OepThl B Cayyae CIEAYIOIIEr0 HapylIeHus,
HU OTKa3a OT CBOMX IIPaB MOTPEeOOBATH COOJIOICHUS YCIOBUI JOroBopa opepThl B JI000E
BpEMsI BIIOCJICICTBHH.
11.2. JoroBop odepTsl MNpeacTaBisieT CcoOOW TMOJHYH JOTOBOPEHHOCTh  MEXIY
HcnonuuteneMm u  3aka3uyukoMm. VcnomHuTENnb HE MPUHUMAET Ha ce0si HUKAKUX YCJIOBHMA U
0053aTeIbCTB B OTHOLICHWU TIpeaMeTa o(epThl, 3a HCKIIOYEHHEM yKa3aHHBIX B odepTe,
KOTOPBIMH PETyJIUPYETCsl MCIIOJHEHHE JOroBopa o(epThl, 32 UCKIIOUEHHEM Cllydasi, Korjaa
TaKM€ YCJIOBUS MJIM 00s3aTeNbCTBA 3a(UKCHPOBAaHbl B MHUCbMEHHOM BUAE M IOJINUCAHbBI
YIIOJTHOMOYEHHBIMH TpeacTaBuTenssMu Vcnomuutens u 3akazuuka. B crmyuae ecnu kakue-
anbo ycnoBus IlpunokeHud WM NOMOJHUTENBHBIX COIJIALIEHWH K J0roBopy ogepTh
IPOTHBOpPEYAT YCIOBUSAM O(epThl, MOT0KEHHsI 0pepThl OyayT MpeodaaiaTh.
11.3. 3aka34ymnk 3aKI04YaeT A0rOBOP OPepThl JOOPOBOIBHO, MPU STOM 3aKa3yuK:
a) TOJHOCTBIO O3HAKOMMJICS C YCIOBHSIMHU O(epThl, 0) MOIHOCTbIO MOHHUMAET MpPEAMET
odepThl U ycIoBHs JOroBopa o(epTsl, B) MOJHOCTbIO MOHUMAET 3HAUYEHUE W IOCIEICTBUS
CBOMX JIeHICTBHMI B OTHOLICHUH 3aKJIIOUEHUS U UCTIONHEHUs JJoroBopa odepTsl.
11.4. 3aka3zunk oOnazaeT BCeMHM IpaBaMH M IIOJHOMOYHUSMHU, HEOOXOAMMBIMHU IS
3aKJIFOYEHMS U UCTIOJIHEHUS JI0TOBOpa 0(hepThI.
11.5. Ecnu xakoe-1n60 13 ycinoBUid opepThl MPU3HAHO HEIEHCTBUTENBHBIM HIIM HE3aKOHHBIM,
WIM HE MOXKET BCTYIUTh B CHJIy B COOTBETCTBUH C JECHCTBYIOIIMM 3aKOHOJATEIBCTBOM PO,
Takoe yjansiercs U3 opepThl U 3aMEHsIETCS. HOBBIM TOJI0KEHUEM, MAKCUMAJIBHO OTBEYAIOLIUM
W3HAYaJIbHBIM HaMEPEHUSIM, COJIepXKaBIIUMCS B odepTe, MPU 3TOM OCTAIbHBIE MOJOKEHUS
oQepThl HE MEHSIOTCS U OCTAIOTCS B CHIIE.
11.6. CTOpoHBI NPHU3HAIOT IOPUIUYECKYIO CHIy JOKYMEHTOB (B TOM 4YHCJE 3asBOK Ha
OpoHUpOBaHUWE, TIOATBEPXKJICHUE OpPOHUPOBAHMS, YBEIOMJICHHUH 00 W3MEHEHUH WJIH
AHHYJTUPOBAaHUU OPOHUPOBAHUSA U T.J.), OTIIPABICHHBIX (MOTy4eHHBIX) CTOPOHAMH B paMKax
NENCTBUS HACTOSALIEr0 JO0roBOpa MO 3JEKTPOHHOM mouTe. YKa3zaHHbIE JOKYMEHTHI MpHU
paccCMOTpPEHHUH CIHOopa B CyIeOHOM MOpsJIKe MPUPABHUBAIOTCS K OPUTHMHAIAM JIOKYMEHTOB.
JIOKyMEeHTBI, TepelaHHble 10 JJIEKTPOHHOM TmouTe ©0€3 MCHOIb30BaHUS AIIEKTPOHHOMN
U(GPOBON TMOANUCH, TPHUZHAIOTCS CTOPOHAMH, HMEIOIMIMMHU OPUIMYECKYI0 CHUJIy U
JIOTTYCKAalOTCS B KAUeCTBE MUChbMEHHBIX JI0KA3aTeIbCTB.
11.7. Jlatoii momydeHus coOOIIeHUI/uH(OpPMAIUK, OTIPABICHHBIX MOCPEICTBOM €-mail, a
TaKk)Ke JAaTOM OTBETa Ha COOOIICHUS, SIBISICTCS JaTa O0OpaOOTKH BXOJSIIETO JIEKTPOHHOTO
10



MUCbMa TMOYTOBBIM cepBepoM CTOpOHBI 1O HACTOSIIEMY JIOTOBOPY, MOJYYHBIICH
COOTBETCTBYIOIIEE 3JIEKTPOHHOE MHUCbMO. OTBEThl HAa COOOLIEHMS, HalpaBiCHHbIE OJHOMI
CropoHoii HampaBisitorcss  Apyroi CTopoHOH 10 oOpaTHOMY ajpecy IOJYy4eHHOTO
9JIEKTPOHHOTO MHUChMa JIMOO Ha AIIEKTPOHHBIN ajpec Uisi OOpaTHOM CBS3U, YKa3aHHbBIN
CTOpOoHOIi B COOOIICHHUHU.

11.8. 3aka3umk He HMeeT IMpaBa IMepeycTynaTh JIOOble NIpaBa WM OOA3aHHOCTH IO
3aKTFOYCHHOMY U VICTIONTHUTEIeM JOTOBOpY 0€3 MpelBapUTEeIbHOTO MUChMEHHOTO COTITIACHS
Ucnonuutens.

12. O6cTOsITEILCTBA HEMPEOA0JIMMON CHJIbI

12.1. Croponbsl 0CBOOOXIAlOTCA OT OTBETCTBEHHOCTH 3a YacTHYHOE M  IOJHOE
HEHCIIOJIb30BaHUE OO0S3aTENbCTB 10 HACTOAILIEMY JIOTOBOPY, €CIH  JOKaXYT, YTO
HEUCTIOJTHEHHE SIBUJIOCH CIIEACTBHEM JEUCTBUA OOCTOATEIHCTB HEMPEOJOIUMON cuibl. B
ITOM CIIy4ae CPOK BBIMOJIHEHUS 0053aTeNbCTB MPOICBACTCA HA BPEMs JICHCTBHS yKa3aHHBIX
00CTOSITENBCTB.

12.2. Cropona, uisi KOTOPOM €O3/1aJ1aCh HEBO3MOXXHOCTH BBIMOJHEHHUS MPHUHATHIX Ha CeOst
00s3aTenbCTB, 00s3aHa He mo3aHee 10 gHEH ¢ MOMEHTa HACTYIUIEHHSI OOCTOSITENBCTB
HETPEOJOIMMON CHIIBI, B NMUCBMEHHOW (OopMe YBEJOMHUTH IPYTYI0 CTOPOHY C yKa3aHHEM
MPEJIIoJIaraéMOro CpoKa MPeKpaleHus] YKa3aHHBIX 00CTOSATEIbCTB.

12.3. B uckimouuTeNnbHBIX ciydasX, McnomHuTenb ocraBiseT 3a coOOM IpaBO 3aMEHBI
MpeIBapUTEeNbHO 3a0pOHUPOBAHHOTO HOMEpAa HAa HOMEpP PaBHOTO WM 0o0jee BBICOKOTO
KJacca, 0€3 CTOMMOCTH pa3MeIeHus WITH TTOJIHBIA BO3BPAT MpeAoIuIaThl 3aka3uuky. [Ipuatom
Hcnonuutens He3aMeanuTelnbHo nHpopmupyet 3akazuuka ([lotpedutens) o npousBeaeHHON
3aMEeHE WJIM BO3BpaTe NMPEeAOILIATHI.

PexBusursl UCITIOJHUTEJIS:

Hanmenosanue Mcnonuurenss MHAMBUAYAJBbHBIN NPEANPUHUMATEIb

I'y3uit Osnbra AsiekcaHapoBHa

NHH 236800166917
OI'PHMII 322237500253024

Bank FOro-3anaansiit bank ITAO «Coepbank Poccun» r. PoctoB-Ha-/{ony
P/cuer 40802810130060021271

k/cuet 30101810600000000602

BUK 046015602

Anpec 31eKTPOHHOM MOYTHI AJ11 MH()OPMAIIMOHHBIX

cooOurenuii: info@grace-imperial.com

Otnen 6ponupoBanus: zakaz@grace-imperial.com

HoroBopusrii otaen: dogovor@grace-hotels.ru

Anpec 31eKTPOHHOM MOYTHI JJI HAIlpaBJIeHUs] OTYETOB AreHTa, OyXralTepcKux
JOKYMeHTOB: buh@grace-imperial.com
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